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ABSTRACT  

In the contemporary digital landscape, characterized by rapid information 

exchange transcending geographical boundaries, safeguarding and fostering 

intangible cultural heritage (ICH) has emerged as a crucial imperative. This study 

aims to explore and highlight the significance of preserving India's diverse 

traditions, rituals, performing arts, and oral histories, all of which constitute a 

rich tapestry of intangible cultural heritage susceptible to the transformative 

forces of modernization, globalization, and societal shifts. The primary objective 

of this research is to demonstrate the efficacy of leveraging digital media as a 

comprehensive tool for documentation, dissemination, and active engagement 

with India's intangible cultural heritage. By doing so, the study seeks to establish 

a resilient framework that safeguards these cultural expressions against the 

challenges posed by contemporary dynamics. The key results anticipated from this 

study include a robust framework for digital documentation and dissemination 

strategies tailored to the unique characteristics of India's intangible cultural 

heritage. Moreover, the research aims to identify best practices and lessons 

learned from successful initiatives that have effectively utilized digital media in 

preserving and promoting cultural traditions. The relevance of this study lies in its 

potential to contribute significantly to the discourse surrounding the preservation 

of intangible cultural heritage in the face of contemporary challenges. By offering 

practical insights into the integration of digital media, the research aims to 

empower cultural custodians, policymakers, and communities to actively 

participate in the sustainable safeguarding and promotion of India's invaluable 

intangible cultural heritage on a global scale. Ultimately, the study aspires to 

foster a renewed appreciation and understanding of the symbiotic relationship 

between tradition and technology in ensuring the continued vitality of cultural 

expressions in the digital age. Keywords: Intangible heritage, digital media, 

globalization, culture  

  

A. Introduction  

―The heritage of the past is the seed that brings forth the harvest of the future.‖ 

— Wendell Phillips.Preserving the heritage for future generations has been a 
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constant endeavor for countries like India, whose monuments have withstood the 

vagaries of nature, the wrath of foreign invasion and a lack of awareness among 

its citizens. The conditions of the intangible heritage have not been exposed to 

such menace, but their preservation was endangered by a sheer lack of interest in 

sharing and preserving. ―Our heritage and ideals, our code and standards - the 

things we live by and teach our children - are preserved or diminished by how 

freely we exchange ideas and feelings.‖ - Walt Disney. Of late, however, 

contemporary societies have started paying heed to it, leveraging it to address the 

challenges related to equity, diversity and inclusiveness, by looking through the 

lens of the past. Historic monuments and museums with their grandeur, living 

heritage practices enriching our ways of life and creativity and innovativeness 

associated with visual art forms could go a long way to build ‗inclusive, 

innovative and resilient communities‘ (UNESCO).  ―UNESCO is convinced that 

no development can be sustainable without a strong cultural component. Indeed, 

only a human-centered approach to development based on mutual respect and  

open  dialogue  among  cultures  can  lead  to  lasting  peace.‖       

(https://ich.unesco.org/en/state/india-IN?info=elements-on-the-lists)  

Promulgating cultural heritage through all possible formats of communication 

becomes the need of the hour. Digital media allows for the comprehensive 

documentation of various elements of India's intangible cultural heritage. From 

traditional music and dance forms to indigenous rituals and oral traditions, digital 

platforms offer a dynamic space for archiving and preserving these cultural 

practices in high fidelity. Audio, video, and multimedia formats ensure that the 

nuances, expressions, and intricacies of these traditions are captured for future 

generations.  

The use of digital media enables the global dissemination of India's intangible 

cultural heritage, transcending geographical boundaries. Online platforms, social 

media, and streaming services provide a vast audience with the opportunity to 

explore and appreciate the richness of Indian traditions. This global exposure not 

only fosters cross-cultural understanding but also attracts attention and support for 

the preservation of these heritage elements. Digital media facilitates active 

participation and engagement with communities associated with specific 

intangible cultural practices. Online forums, social media groups, and 

collaborative platforms empower community members to share their knowledge, 

experiences, and stories. This collaborative approach strengthens the sense of 

ownership and pride within the communities, fostering resilience against external 

threats to their heritage.  

Digital platforms encourage innovative ways to present and showcase traditional 

cultural practices. Virtual reality (VR), augmented reality (AR), and interactive 

multimedia experiences can breathe new life into ancient traditions, making them 

more appealing and accessible to contemporary audiences. This innovative 
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approach preserves both authenticity and adaptability of the heritage. Leveraging 

digital media in the preservation of Indian cultural heritage is not merely an 

adaptation to the contemporary landscape; it is a proactive strategy that transcends 

temporal and spatial boundaries. Digital media serves as a dynamic bridge 

connecting the ancient with the modern, the traditional with the contemporary. 

Through online platforms and virtual spaces, Indian cultural heritage becomes 

accessible to a global audience, transcending geographical limitations. This global 

reach not only enhances cultural exchange but also ensures that the rich tapestry 

of Indian heritage is appreciated and celebrated on an international scale, 

contributing to global cultural diversity and understanding.  

  

B. The tangible and intangible heritage   

The term culture has been formally defined by UNESCO as ―the spiritual, 

material, intellectual and emotional features characteristic for the groups of 

people‖ (UNESCO, 2001). But the concept of heritage remains metaphorical, as it 

is something of value to a community that wants it to be preserved, safeguarded 

and handed over to the next generations. However, the cultural heritage relates not 

only to the perceived value but also to the culture. A segregation between its 

tangible and intangible elements demand for unique strategies towards 

safeguarding them, as expressed by UNESCO‘s 1972 World Heritage Convention 

and later on, through the Charters of The Convention for the Safeguarding of 

Intangible Cultural (2003). Of course, all tangible elements stand out to be an 

embodiment of intrinsically embedded intangible elements like oral tradition, 

languages and symbols and rituals. The 2003 convention for the first time 

recognized intangible heritage as an integral part of the cultural heritage of the 

world, providing ―a sense of identity and continuity, thus promoting respect for 

cultural diversity and human creativity‖ (UNESCO, 2003).  

India's tangible cultural heritage is an awe-inspiring mosaic of architectural 

marvels, ancient monuments, and tangible artifacts that bear witness to the nation's 

rich history and cultural evolution. From the iconic Taj Mahal, a sublime testament 

to love and architectural finesse, to the ancient temples of Khajuraho adorned with 

intricate sculptures depicting various aspects of life, India's tangible cultural 

heritage spans diverse regions and historical periods. The sprawling forts and 

palaces of Rajasthan narrate tales of valor and regal opulence, showcasing the 

architectural prowess of bygone eras. Additionally, the ancient rock-cut caves of 

Ajanta and Ellora, adorned with mesmerizing sculptures and paintings, offer a 

glimpse into the artistic achievements of early Indian civilizations. India's 

religious heritage artifacts form a kaleidoscope of sacred objects, each carrying 

profound spiritual significance and reflecting the country's diverse religious 

traditions. Temples, mosques, churches, and gurudwaras are adorned with an array 

of religious artifacts that embody the devotion and cultural identity of their 
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respective faiths. The intricate carvings and sculptures adorning Hindu temples 

depict mythological narratives and deities, serving as visual representations of the 

religious beliefs and cultural aesthetics of ancient India. Within mosques, like the 

Jama Masjid in Delhi, intricately designed calligraphy and geometric patterns on 

prayer rugs and architectural elements create an atmosphere of divine beauty in 

Islamic worship spaces. The Sikh community treasures historical artifacts like the 

Guru Granth Sahib, the Holy Scriptures, and objects associated with the lives of 

the Gurus. Christian churches, such as the Basilica of Bom Jesus in Goa, house 

relics of saints and religious icons. These religious heritage artifacts not only serve 

as objects of veneration but also as tangible links connecting the present to 

centuries of spiritual practice, encapsulating the diversity and vibrancy of India's 

religious landscape. They are living testimonies to the enduring devotion and 

cultural pluralism that characterize India's religious heritage. The tangible heritage 

also extends to the vibrant and bustling markets, where traditional crafts, textiles, 

and hand-made artifacts showcase the skilled craftsmanship that has been passed 

down through generations. Each tangible element, from the intricately carved 

temples to the bustling bazaars, is a tangible thread in the rich canvas of India's 

cultural heritage, connecting the present to a storied past and exemplifying the 

enduring legacy of a civilization that has thrived for millennia.  

India also boasts a rich tapestry of intangible cultural heritage, a vibrant mosaic 

woven with traditions, rituals, art forms, and practices that have been passed down 

through generations, shaping the identity and soul of the nation. One of the most 

striking aspects of India's intangible cultural heritage is its diversity, reflecting the 

multitude of ethnicities, languages, religions, and regions that coexist within its 

vast borders. At the heart of India's intangible cultural heritage lie its diverse and 

profound traditional music and dance forms. From the classical rhythms of 

Bharatanatyam in the south to the intricate footwork of Kathak in the north, these 

art forms are not mere performances but living expressions of ancient stories, 

myths, and philosophies. The melodic strains of classical music, whether in the 

intricate notes of Hindustani or the emotive ragas of Carnatic, resonate across the 

country, echoing the cultural richness that has been nurtured for centuries. India's 

religious festivals are another integral part of its intangible cultural heritage, 

providing a kaleidoscopic view of the nation's spirituality and communal harmony. 

Diwali, the festival of lights, celebrates the victory of good over evil, illuminating 

the country with the warm glow of lamps and the crackle of fireworks. Holi, the 

festival of colors, transcends religious boundaries, uniting people in a riot of hues 

that symbolize the triumph of joy and love. These festivals are not just events but 

embodiments of shared values and a sense of belonging that transcends linguistic 

and regional differences. The traditional art of storytelling, often conveyed through 

the vibrant medium of puppetry, is another cherished aspect of India's intangible 

cultural heritage. The intricate craftsmanship of puppets, coupled with the 

mesmerizing tales they enact, connects generations by preserving folklore, 
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mythology, and historical narratives. Each puppet, whether string or shadow, 

becomes a storyteller weaving the cultural fabric that binds communities and 

imparts wisdom to the young. India's culinary traditions are a delectable treasure 

trove within its intangible cultural heritage. The diverse regional cuisines, each 

with its unique blend of spices and flavors, reflect not only the geographical 

variations but also the historical influences that have shaped the nation. From the 

aromatic Biryanis of the Mughals to the fiery curries of the south, Indian cuisine 

is a celebration of taste, reflecting a harmonious fusion of ingredients and 

techniques passed down through generations. The centuries-old traditional crafts 

of India, such as intricate handloom weaving, pottery, block printing etc. 

contribute significantly to the country's intangible cultural heritage. These crafts 

are not just utilitarian but represent the artistic skills and aesthetic sensibilities of 

communities, often deeply rooted in the soil of their respective regions. The 

exquisite hand-woven saris, the ornate pottery of Rajasthan, and the vibrant block-

printed textiles narrate stories of craftsmanship and artistry that have endured 

through time. In short, India's intangible cultural heritage is a living testament to 

the resilience and richness of its cultural tapestry. It weaves together the threads of 

music, dance, festivals, storytelling, culinary traditions, and craftsmanship into a 

vibrant mosaic that reflects the spirit and diversity of the nation. Preserving and 

celebrating these intangible cultural heritage elements is not only crucial for 

sustaining India's cultural legacy but also for fostering a deeper understanding and 

appreciation of the interconnectedness of human heritage worldwide.  

However, despite their significance, these elements face numerous challenges that 

threaten their preservation and continuity. The challenges can be broadly 

categorized into social, economic, technological, and environmental factors. Rapid 

modernization and globalization have led to shifts in lifestyle and values, 

impacting traditional practices and diminishing their importance. The influence of 

Western culture and the rise of digital media contribute to a changing cultural 

landscape, making it challenging for traditional practices to compete for attention. 

The migration of populations from rural to urban areas often results in the 

disintegration of traditional communities and the loss of intangible heritage 

practices rooted in specific regions. Urbanization can lead to the neglect of 

traditional art forms and rituals as people adapt to a fast-paced lifestyle, leaving 

behind their cultural roots.Economic pressures can force communities to prioritize 

economic activities over the preservation of intangible heritage. Traditional 

artisans, for example, may find it more lucrative to engage in modern occupations, 

leading to a decline in traditional crafts. The commercialization of cultural 

practices, while providing economic opportunities, may sometimes dilute the 

traditional essence.  

Most importantly, many intangible heritage elements are transmitted orally from 

one generation to the next. However, the lack of documentation and formal 

educational structures for these practices puts them at risk of being lost as younger 



Kindler Vol. XXIII • Nos. 1 & 2 • P-ISSN: 0973-0486 • E-ISSN: 2583-7699 • Jan-Dec 2023  32  

generations may not be interested or have the opportunity to learn from their 

elders. Changes in lifestyle and family structures can disrupt the traditional process 

of inter-generational transmission of knowledge and skill. Again, natural disasters, 

such as floods or droughts, can destroy cultural landscapes and impact the rituals 

closely connected to the environment. However, where the transmission could 

have been spontaneous focusing on preservation and perpetuity, the intensification 

of cultural prevarication and dominance of one culture over other have 

necessitated the deliberate attempt towards its preservation. The cultural 

hegemony, emanating from globalization and political ambitions, have eventually 

lead to the crystallization of uniform and stereotyped cultural models, at the cost 

of mortification of the cultural diversity. Preservation of cultural diversity ‗is 

embodied in the uniqueness and plurality of the identities of the groups and 

societies making up humankind‘ (Article 1 of the UNESCO Universal Declaration 

on Cultural Diversity). It serves as a ‗source of exchange, innovation and 

creativity‘ (ibid), promoting harmony in intercultural relations, as the diversity and 

idiosyncrasies of human communities are recognized, respected and therefore 

safeguarded.  

Thus, the dispersal of this knowledge and skill requires a new communication 

medium, digressed from the traditional format of connecting the artist with the art, 

where the diffusion happened through verbal or visual formats. Because of this 

typical character of being driven by personal abilities and the socioeconomic 

dynamics of the environment, the intangible heritage is ontologically vulnerable. 

That is why, the ‗materialization‘ of the intangible becomes necessary, through 

recording, archiving and inventorying.  

  

C. Building cultural resilience by using digital technology  

The concept of ‗Cultural Resilience‘ encompasses a society‘s capacity to endure, 

adapt to and recover from external pressures while safeguarding its fundamental 

identity. In the Indian context, this resilience proves indispensable for preserving 

and promoting the nation's priceless cultural heritage. Initiating the cultivation of 

cultural resilience commences with education and awareness. Implanting cultural 

education within both formal and informal learning systems ensures that younger 

generations comprehend and cherish the significance of their heritage. It is 

imperative to empower communities to actively engage in the conservation and 

promotion of their cultural legacy. This necessitates the establishment of platforms 

for dialogue and the promotion of intergenerational transmission of knowledge. 

Digital platforms serve as valuable tools for disseminating cultural content, 

curetting online archives, and presenting virtual exhibitions, thus ensuring the 

broad accessibility of traditional knowledge.   

The endeavor to build cultural resilience in India unfolds as a dynamic and 

multifaceted undertaking requiring collaboration across various fronts. Embracing 
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education, involving communities, securing government support, ensuring 

responsible technology use, and committing to environmental stewardship 

collectively fortify the cultural fabric of India against the challenges posed by the 

modern world. This resilience proves indispensable for preserving and promoting 

the nation's priceless cultural heritage. Initiating the cultivation of cultural 

resilience commences with education and awareness. Implanting cultural 

education within both formal and informal learning systems ensures that younger 

generations comprehend and cherish the significance of heritage.  

Digital media becomes a catalyst for community building, providing platforms for 

dialogue, collaboration, and knowledge exchange. Social media networks, in 

particular, create virtual communities around shared cultural interests, fostering a 

sense of collective identity and resilience. This sense of community not only 

ensures the preservation of cultural practices but also encourages active 

participation in their promotion. When a communicator discovers common ground 

with the message recipient, it diminishes the communication gap, heightening 

interest levels between them (Morrisan, 2013). Digital communication platforms 

adeptly fulfill this need for building networks based on shared interests. Network 

members can not only share information related to common interests but also 

collaboratively shape experiences. The exchange and co-creation of experiences 

serve as the foundation for fostering an adaptive culture. Particularly in the context 

of intangible heritage elements, this notion of a networked community feeling 

proves highly effective in cultivating a sense of belonging, enhancing group 

resilience against external challenges, and establishing connections with others.  

Indian culture exhibits intrinsic resilience and adaptability due to its nondogmatic, 

inclusive nature, and apparent lack of rigid organization. Digital communication 

models, particularly those within the realm of social media networks, can 

significantly amplify this resilience. Social media networks play a pivotal role in 

building communities around shared cultural interests. These online spaces 

become hubs for dialogue, knowledge exchange, and collaborative efforts in the 

preservation of cultural practices. The sense of community fosters resilience, as 

individuals come together to celebrate, protect, and promote their cultural heritage. 

Cultural Heritage Communication employs various modalities, including 

Augmented Reality (AR), Mixed Reality (MxR), and Virtual Reality (VR). In the 

context of this paper, digital environments are defined as spaces that rely on one 

or more systems digitally communicating with each other to enhance the real-

world environment or construct a virtual environment for user interaction. These 

environments are implemented in heritage sites, GLAM institutions (Galleries, 

Libraries, Archives, Museums), or exhibition setups. Occasionally, these 

installations gain popularity through websites and social media, with these 

platforms sometimes forming an integral part of the digital environment for 

Cultural Heritage Communication (CHComm) (Reffat and Nofal, 2013). Digital 

tools have the capability to structure and regulate the user experience (UX) in 
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numerous ways. The costs associated with digital modes are relatively lower than 

those of traditional methods, and the capacity of digital platforms to captivate 

audiences augments the effectiveness of Cultural Heritage Communication 

(CHCom). For instance, Twitter has demonstrated its effectiveness as a highly 

impactful social media platform for establishing a brand personality in the heritage 

sector (Bulearca and Bulearca: 2010). Also, these online platforms, interactive 

applications, and digital storytelling contribute to raising awareness and fostering 

a sense of pride and ownership among diverse audiences. Informed communities 

are more likely to actively participate in the preservation and promotion of their 

heritage.  

Krasteva et al. (2016) and Bogdanova et al. (2019) have directed their attention to 

the evolving landscape of new media in advancing cultural heritage. This is 

accomplished through various digital mediums such as presentations, websites, 

online platforms offering open access and collaboration, digital content 

repositories, virtual tours and exhibitions, social media engagement, 3D 

exhibitions and restorations, development of 3D models, and multimedia displays 

on-site in museums. Additionally, the integration of digital systems extends to 

features like online ticket reservations, e-commerce platforms, live virtual events, 

digital newsletters, virtual reality and augmented reality applications, interactive 

games, and educational smartphone applications. One of the significant 

contributions of new media is its ability to democratize access to cultural heritage. 

Digital archives and online repositories allow people from different corners of the 

world to explore artifacts, manuscripts, and artworks that might otherwise be 

inaccessible. This accessibility fosters a sense of shared heritage, promoting cross-

cultural understanding and appreciation. Social media platforms further amplify 

this reach, enabling the rapid dissemination of cultural content and fostering a 

global dialogue around heritage conservation. Moreover, new media platforms 

empower communities to actively participate in the preservation of their cultural 

heritage. Digital storytelling, podcasts, and onlineexhibitions enable communities 

to share their narratives, traditions, and histories with a global audience. This 

bottom-up approach to cultural heritage preservation promotes inclusivity, 

ensuring that diverse voices contribute to the collective tapestry of human 

history.Ibrahim & Ibrahim (2022) have underscored the ability of digital platforms 

to bring together a shared virtual audience with a common interest in heritage. This 

becomes particularly fascinating as collaborative knowledge and creation are 

leveraged to promote culture, with an emphasis on the form, performance, 

accessibility, and interactivity of content, as highlighted by Bogdanova et al. 

(2021). Digital platforms have emerged as powerful tools capable of uniting a 

shared virtual audience with a common interest in heritage, transcending 

geographical barriers and fostering a global community. Social media, online 

forums, and dedicated heritage websites provide spaces where individuals with a 

passion for cultural legacy can connect, share knowledge, and engage in 
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meaningful conversations. These platforms enable enthusiasts, scholars, and 

heritage advocates to form virtual communities, facilitating the exchange of ideas, 

stories, and information related to their shared interest in heritage. Digital 

platforms serve as dynamic hubs for the dissemination of heritage content, ranging 

from historical documents and artifacts to virtual tours of cultural sites. These 

online spaces offer a plethora of resources that cater to the diverse interests within 

the broader category of heritage, be it archaeology, art history, or traditional 

practices. Through these platforms, individuals can access a wealth of information, 

contributing to their understanding of different cultural heritages and promoting a 

sense of interconnectedness. Online projects, such as crowd-sourced digitization 

efforts or collaborative mapping of cultural sites, harness the collective 

intelligence of a global community. This collaborative spirit not only accelerates 

the preservation and documentation of heritage but also fosters a sense of shared 

responsibility among individuals, who may never have met physically but unite 

under the banner of cultural stewardship. Digital platforms also play a crucial role 

in amplifying the voices of marginalized or lesser-known heritage communities. 

Through social media campaigns, online exhibitions, and community-driven 

projects, these platforms provide a stage for underrepresented narratives and 

heritage practices to be shared with a broader audience. In doing so, they 

contribute to the democratization of heritage, ensuring that diverse perspectives 

find recognition and appreciation within the global discourse on cultural legacy.  

In essence, the ability of digital platforms to bring together a shared virtual 

audience with a common interest in heritage is transformative. These platforms 

create a borderless space where individuals can explore, celebrate, and contribute 

to the rich tapestry of global heritage, emphasizing the power of technology to 

bridge gaps, foster collaboration, and nurture a collective passion for preserving 

and promoting our shared cultural legacy. These technologies enable immersive 

experiences, allowing users to interact with heritage sites, artifacts, and traditions 

in dynamic and engaging ways. Such adaptive preservation ensures that cultural 

elements evolve while retaining their essence.  

  

Through online platforms, younger audiences can engage with traditional 

practices, gaining insights into the cultural legacy that defines their identity. This 

bridging of generational divides is essential for the transmission of intangible 

cultural heritage, ensuring it remains relevant to contemporary sensibilities. The 

global reach of digital media enables Indian cultural heritage to transcend 

geographical boundaries. Virtual exhibitions, online repositories, and digital 

archives make cultural artifacts and practices accessible to a worldwide audience. 

This not only facilitates cultural exchange but also ensures that the richness of 

Indian heritage is appreciated on a global scale, contributing to cultural diplomacy 

and understanding.  
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Examining the challenges confronting the safeguarding of intangible cultural 

heritage underscores the pressing need to actively advocate for digital 

transformation as a means of protection. The fundamental advantages of 

employing digital preservation methods stem from three key areas. Firstly, there's 

the advantage of flexible storage, encompassing optimized storage formats, 

storage mediums, capacity, cost, classification management, and usage processes. 

Secondly, the ease of co-creation facilitates an ongoing enrichment of traditional 

heritage elements, rendering them relevant and adaptable to contemporary 

societies. This transformation and evolution contribute to making the formats more 

robust and resilient. Thirdly, digitization exhibits strong practicality, incorporating 

features such as real-time viewing technology, crossscreen recognition technology, 

and intelligent interaction technology. This dynamic interaction enhances the 

adaptability and resilience of cultural expressions, creating a vibrant and 

responsive cultural ecosystem.  

Thus, digital technology and communication tools have become the most 

important tools in the protection and dissemination of intangible heritage 

elements. The problem lies in the lack of professionalism as a number of 

professionals in digital protection of intangible cultural heritage are still scarce.It 

is necessary therefore to cultivate talents with professional knowledge, passion 

and ability. The digital protection of intangible cultural heritage lags far behind the 

digital protection of tangible cultural heritage, and so it is urgent now to ensure the 

sustainable development of India‘s intangible cultural heritage and pass it on to 

the next generations, thereby enhancing the country‘s intellectual property 

competitiveness and the cultural resilience of the whole nation.  

  

D. A success story  

EY played a pivotal role in assisting the Republic of Croatia in ensuring the 

preservation of its cultural heritage through a multifaceted approach. Leveraging 

their expertise in strategic consulting, EY collaborated with Croatian authorities 

to develop a comprehensive framework for the sustainable preservation of cultural 

assets. This involved the implementation of cutting-edge digital technologies for 

documentation, archival, and accessibility, ensuring that the rich historical and 

artistic heritage of Croatia could be safeguarded against the challenges posed by 

time and external influences. EY's strategic guidance facilitated the integration of 

efficient management practices and innovative solutions, empowering Croatia to 

strike a balance between tradition and modernization. By providing the Republic 

of Croatia with tailored strategies and technological solutions, EY played a crucial 

role in securing the longevity and accessibility of the nation's cultural heritage for 

future generations.  
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E. The case of India  

India's commitment to harnessing digital technology for cultural resilience is 

exemplified by initiatives such as the Virtual Museum project. In response to the 

challenges posed by modernization and globalization, India strategically 

integrated digital platforms to document, disseminate, and engage with its diverse 

intangible cultural heritage. The Virtual Museum project, for instance, utilizes 

digital media to showcase traditional practices, rituals, performing arts, and oral 

histories on a global scale. This innovative fusion of tradition and technology 

ensures that India's cultural heritage not only endures but flourishes in the dynamic 

digital era. Through practical examples like the Virtual Museum, India has not 

only fortified the resilience of its cultural heritage but also facilitated its seamless 

transmission across generations, preserving the essence of its rich traditions for 

posterity.  

  

F. Conclusion  

The utilization of digital media emerges as a pivotal strategy for fostering 

resilience around India's intangible cultural heritage. The multifaceted challenges 

faced by these cultural elements necessitate innovative approaches, and digital 

media proves to be a transformative force in this regard.  

Digital tools and platforms play a crucial role in bridging the gap between 

traditional practices and the modern world. The inherent resilience and 

adaptability of Indian culture find reinforcement through the non-dogmatic, 

inclusive nature of digital communication. This synergy is particularly evident in 

the way social media networks facilitate the creation of communities based on 

shared interests, enabling the exchange and co-creation of cultural 

experiences.Moreover, the incorporation of digital environments, including 

Augmented Reality (AR), Mixed Reality (MxR), and Virtual Reality (VR), in 

heritage sites and cultural institutions enhances the accessibility and engagement 

of diverse audiences. The digital realm becomes a dynamic space for the 

preservation and promotion of intangible cultural heritage, offering immersive 

experiences that resonate with contemporary sensibilities.  

Studies by scholars underscore the diverse applications of digital media, ranging 

from online platforms and virtual exhibitions to 3D models, multimedia displays, 

and interactive applications. This digital transformation not only ensures the 

flexible storage and efficient management of cultural heritage but also facilitates 

continuous enrichment and adaptation of traditional elements to suit the 

preferences of modern societies.  

The resilience-building potential of digital media lies in its ability to connect 

communities, preserve cultural practices, and facilitate a dynamic dialogue 

between the past and the present. As India navigates the intricate balance between 
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tradition and modernity, the strategic integration of digital media serves as a 

powerful tool for safeguarding, promoting, and ensuring the continuity of its 

invaluable intangible cultural heritage. The digital landscape, with its versatility 

and reach, becomes a catalyst for cultural resilience, fostering a deeper 

appreciation and understanding of India's rich and diverse cultural tapestry.  

Leveraging digital media for resilience in Indian cultural heritage is not merely a 

response to contemporary challenges but a proactive and transformative strategy. 

The integration of digital tools and platforms facilitates a dynamic, inclusive, and 

global approach to cultural preservation and promotion. As India strides into the 

digital age, the strategic use of digital media becomes not only a means of 

safeguarding its diverse heritage but also a catalyst for its continued vibrancy and 

relevance in the ever-changing landscape of the 21st century.  
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